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Emralon in Piano Actions

Now, you can find the information you need —
quickly and easily. It's all here in the “Classified Index to
Published Piano Technology.” This 293-page index
can guide you to any one of the thousands of articles
that have appeared over the years in the Piano Tech-
nicians Journal and four other publications related to
piano technology.

All you have to do is look in the index under the
subject heading you need. There you'll find listed all of

NOW!

A Map to the
Treasures
In Your Old
Journals

$25 per issue

Please add shipping and handling
$4.00 - U.S. and Canada
$10.00 surface overseas

Send check or money order to:

Piano Technicians Guild
113 Dexter Avenue North
Seattle, Washington 98109

the articles published on that subject.

You'll find out who wrote a particular article, the title
of it, the issue in which it appeared, and the page
number. Then, you just grab the issue you need, and
the information is yours. Quick and easy.

And, the home office of the Guild can send you a
reprint of any article listed in the index that you don’t
have. So, how can you afford to be without i? Order
your index today.



Kaw ‘ h aster Builders

We Congratulate the Piano Technicians Guild on their
25th Anniversary.

Your Outstanding Support of Kawai Quality is Appreciated.
Kawai...The Choice of Those Who Know.

Kawai America Corporation
24200 Scuth Vermont Ave.
Harbor City, Calif. 20710
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-HALE SIGHT-
WILL HELP YOU

FASTER AND

Fiano Tools ¢ a{e and Supplies

SIGHT-<_ &-TUNER®

No machine will ever fully replace a fine tuner's musical genius. But the Hale
Sight-O-Tuner electronic tuning device will complement your skills. It allows
you to tune any piano faster and more accurately than you ever thought was
possible.

Even in the noisiest environment, you choose which note you want to tune
and it will tune that note only. Extraneous sounds won't affect the special
tuning light on the HALE SIGHT-O-TUNER. You can also tune faint notes,

-TUNER-
TUNE ANY PIANO
MORE ACCURATELY

TURERS SUPRLY CO.

DRMEPLLE S 51495
.
CENTS DEVIATION .

" $449.00
Net
briefcase. Bring it indoors or outdoors. It's battery operated to eliminate line
or microphone worries.
Every professional tuner, music or orchestra director could use and
should have one.
Let the HALE SIGHT-O-TUNER make your tuning easier. Join the thou-

sands of people, including the late Arthur Fiedler, who already have.

TUNERS SUPPLY COMPANY

Serving the Music Industry Since 1884
EASTERN BRANCH: 94 Wheatland Street, Somerville, MA 02145 - (617) 666-4550
WESTERN BRANCH: 130 South Murphy Ave., Sunnyvale, CA 94086 - {408) 736-2355

from up to 30 feet. Or individual harmonics. Or wild strings.

The solid state unitis about as accurate as you can get, to = 12 cent, over
nine fuli octaves. Internal calibration makes tuning forks and line frequen-
cies obsolete.

It all comes in a compact, self-contained package which is light enough
{2 Ibs.) and small enough {3V2" high x 7" wide x 6" deep) to fit inside your

. SUPER-SCALE
The P ano WOT‘ES ’lOp By Steve Fairchild
3166 West 33 St. Put A Touch Of Concert Grand In All Your
Cleveland, Chio 44109 Restringing Jobs
Phone (216} 631-1777 or 631-1991 117 Connecticut Ave.,
PIANO KEYS RECOVERED Ma‘::',’;“;‘; 5“::5"758

“True-Tone”

The finest quality materials, coupled with exacting
hand craftsmanship insure minimum “*fuss'* and full
tonal satisfaction. Complete line of services available.
Ask us how we can best serve you.

RONSEN PIANOHAMMER COMPANY, INC.
PO Box 188 Boiceville, New York 12412

Telephone: (314)657-2395- 2396




What Does
the Piano
Technicians
Guild Mean
to Me?

Sid Stone, President
Piano Technicians Guild

This question should be one of
reflection by all members of the Guild.
Many fine articles have been written
expressing the feeling of members on
the subject. What does the Piano
Technicians Guild mean to Sid Stone?
This question may be answered two
ways: (1) as an officer of the Guild, and
(2) as a member of the Guild.

As an officer of the Piano Techni-
cians Guild for the past five years, |
consider my tenure a rewarding ex-
perience. The complexity of an
organization with over 3000 members
can be understood only by sitting on
Board and Council meetings, where
most of the Guild business is con-
ducted. The Guild is a democratic
organization, and this fact may impede
certain actions that need to be taken;
but if efficiency were our primary con-
cern, we would do better under a dic-
tatorship. However, the Piano Techni-
cians Guild is one organization where
the members take full advantage of
freedom of speech and the democratic
procedure to get things done. After a
decision has been made, almost all of
the members are willing to abide by the
will of the majority. Those few who
choose otherwise may be doing much
more harm to themselves than to the
organization.

Being an officer in the Guild has
helped me to understand regional pro-
blems and personalities. If America is
the “‘melting pot” for the world, the
Piano Technicians Guild is the melting
pot for piano tuners and technicians.
We come from all walks of life, and
there is a potential in each one of us to
contribute to the whole. An amazing
variety of backgrounds among our
members is evident in the Journal
series, "‘Know Your Officers.”” It would
be interesting if we could have a
similar series on ‘‘Know Your
Members.”

When a Guild member becomes an
officer of the Guild, that does not make
him or her a better person any more

than when a member becomes a cer-
tified tuning examiner makes him or
her a better piano tuner. But an officer
has the opportunity to meet more
people, to visit more places, and to
face more challenges.

The deep dedication of other of-
ficers has always been an inspiration
to me. Also, the committees who keep
the wheels turning. .the piano
manufacturers and supply houses who
have supported us at our conventions
and in other ways. . .the institute staff
and instructors who give so freely of
their time and expertise. . .the Journal
advertisers, the home office staff
whose labours are not always
understood or appreciated. . .and you
members who pay your dues, support
your local chapters by attendance,
holding office, giving technicals, and
participating in chapter activities — all
deserve a commendation, even a
presidential citation if that were possi-
ble.

What does the Piano Technicians
Guild mean to me as a member? In the
first place, | am convinced that without
the Guild my tuning fee would be half
what it is now. Furthermore, without
the Guild | would probably be giving the
same inadequate service as we all too
often encounter in the field by non-
members.

The best piano teachers charge
more for their services than those of
lesser training. Members of the Piano
Technicians Guild for the most part are
far better trained and qualified to ser-
vice pianos than non-members; and
they deserve a higher fee for their ser-
vices. If a piano teacher’can boast of

L= FALCONWOOD PINBLOCKS o szechwoon

cut and shape a new block
or buy a pane! ready to
size, cut and fit

yourself.

Are installed tuning pins losing their grip?
Falconwood pinblocks help solve this prob-
lem. Constructed of 27 laminated plys of
beechwood, they absorb less moisture, re-
sist expansion and contraction to main-
tain a true round tuning pin hole.

C.A. Geers can furnish a pinblock to suit
your needs — Send the old pinblock
and have our craftsmen match,

PANEL SIZES

Full panel - either
36” or 48" wide
x 13" thick

NOW

Single panel —9v2” x 42" x 56” x 134" thick
Double panel—14” x 56” x 134" thick

PA__

Em!mrl' s PIANO COMPANY, INC.

Ask about AVAILABLE
our complete or { STEP-BY-STEP PINBLOCK
R e | INSTALLATION BOOKLET,

AN INVALUABLE TOOL

Service. AT ONLY $5.00

® The Finest Quality Pinblock, bar none! -

Lightly
sanded ready
to drill

iﬁ{ Write or call
WEST I SUPERIOR IMPORTS

COAST 2152 W. Washington Blvd.
SUPPLIER | Los Angeles, CA. 90018

Area Code 513 941-7666

691 N. MIAMI AVE.
CLEVES (CINCINNATI!) OH. 45002




having studied under a well-known
member of the profession, | can say
that | have studied under the finest in
OUR profession — representatives of
piano factories and other individuals
who are outstanding in piano
technology. This is what conventions
and seminars are all about.

Also, our magazine, the Piano Tech-
nicians Journal, is one of the finest
trade magazines available with its
wealith of information and assistance
to the piano tuner-technicians. The for-
mat and contents are outstanding.

Besides more income and better
service there are other advantages of
being a member of the Guild. The
fraternal benefits are evident when we
share our experiences and our prob-
lems with other members. Most ot us
are ‘‘general practitioners’ while
some are the ‘‘specialists.’”’ In the
medical field, if general practitioners
come across a problem for which they
need consultation with a specialist,
they do not hesitate to seek advice or
refer the patient to a doctor who
specializes in that area. The same
could be said about us as members of
the Piano Technicians Guild. For exam-
ple, if we do not have the training, ex-
perience, and facilities to put in a
soundboard where that is needed, we
should refer the customer to a member
of the Guild who does that kind of work.
The customer will appreciate your
honesty if the situation is handled prop-
erly.

Piano Keys .
Recovered With

QOver 50 years of continuous service
to dealers and tuners

WRITE FOR COMPLETE
PRICE LIST
O.E. SHULER CO.,, Inc.

148 E. HARRISON ST.
PARAGON, INDIANA 46166

The Piano Technicians Guild seat is
on my case, and from time to time a
customer makes a comment about it.
This opens the door to educate the
public about our organization. | assure
them that by having a Guild member
service their pianos, there is the
security of knowing they have a feasi-
ble recourse in our Code of Ethics and
Penal Code. If there is a question about
the service or the conduct of the tuner-
technician, a complaint can be made
to the Better Business Bureau, but that
usually is ineffective. Most unhappy
customers do not want to go to smali
claims court — but if they are not
satisfied with a Piano Technicians
Guild member, all they need to do is to
contact the chapter president and in
most cases an investigation is made. [f
there is enough evidence for a trial, the
member may be fined or even expell-
ed; and reimbursement and/or
satisfaction given to the customer.

In conclusion, a personal reflection:
One of the most surprising and
pleasant discoveries | have found as a
member of the Piano Technicians
Guild is the fellowship and Christian at-
titude within our membership. They do
not wear their religion on their sleeves,
but they are not ashamed of their faith.
The Sunday morning worship services
at Councii or State and Regional Con-
ventions are well attended and enjoyed
by all who participate.

These are some of my thoughts on
the meaning of the Piano Technicians
Guild membership. We belong to a
great organization and we should
spread the word to our customers, 1o
piano teachers, in public schools, at
fraternal organizations, and anywhere
else we can. It is a challenging goatl to
make 95% of the American and Cana-
dian people aware that there is a Piano
Technicians Guild, and 90% of them
employ only Guild members to service
their pianos. If each one of us works at
this, we will soon accomplish that goal.

Quality Instruction Utilizing:
State-of-the Art EQuipment
Low In-State Tuition for U.S. Citizens
Equal Opportunity Institution
Male, Female, Handicapped

GCC

Write for our brochure

Grayson County College

Piano Tuning and Repair
6101 Grayson Drive
Denison, Texas 75020

-

e GOLD
for YOU in them
thar PLANOS

Thousands are earning
$70 to $100 on every
PIANO they equip with
DAMPP-CHASER®
ALL SEASON
AUTOMATIC HUMIDITY
PROTECTION SYSTEM

N s

Piano Problems

e Saves hundreds of dollars of
repairs and service in the years
ahead.

e Stabilizes Humidity within the
ptano 365 days a year.

e Builds satisfied customers,
Increases piano sales.

|

NEW "out-of-sight” grand piano
humidifier. You can proudly install a
Dampp-Chaser Protection System
in every piano. Acceptable in the
finesthomes, evenon concertstage.

OUR 35th ANNIVERSARY

DAMPP-CHASER®
ELECTRONICS, INC.
P.O. BOX 1610, Sp

HENDERSONVILLE, NC 28793 LISTED

CALL TOLL FREE 1-800-438-1524
for FREE “BUSINESS BUILDING”
KIT. Explains haw DAMPP-CHASER

SYSTEM benefits pianos and YOU!
Join the thousands of
“FULL SERVICE"” Technicians.




Organizations
and the Piano
Technicians
Guild

Ernie Preuitt, Vice President
The Piano Technicians Guild

Arcund my town, if a person wants

brick layers’ union. Should be prefer to
spend his energy beh:nd the wheel of a
truck, he must pay his dues to the
teamsters union. | know of no doctor
or dentist who does not belong 0 the
AMA or the dental association. Even
lawyers, who write most of our laws
and regulations, belong to their own
bar asscciation.

Now, is that bad? Of course no?, for
without the unions and assoc:ations
many of the working people wouid be
worse off tocay than when we had
none of these organizations. This is
evidenced by those who are not well
organized or who have had a difficult
time getting started. The farm workers,
those in fast food stores, many retail
clerks, office workers, etc., will have a
better way of life once they have the
backing of a good. well managed force
behind them.

The piano technician is no different
than the aforementioned people. How
well | remember when M. Utz would
come to our house to tune the oid King
upright piano. He would collect his
$1.50, then walk to his next appoint-
ment, and after a full day he would
board the train to his home.

Then the piano tuners started to

PIANO SERVICING

TUNING &

REBUILDING

By ARTHUR A REBLITZ, RT™
‘The Technicians’ Bible”

$17.50

+$150 SHIPPING & HANDLING

THE VESTAL PRESS

Box 97 e Vestal 62, NY 13850

‘N.Y Res. Add 7% Sales Tax)

together and became the Piano
Technicians Guild. We have come a
long way since then by improving our
skiils, thus aflowing us to enjoy a better
way of life,

Yes, it is just as necessary that we
as piano technicians work and learn
together as it is for the laboring person,
the doctor or dentist to belong to his/
her urion or association, for we are
protessionals tco. The only difference
is that we are free to join or not to join,
while for the others it is almost a must.
it is amazing how much we can do for
each other when we join ranks and
waork together.

I am extremely fortunate to belong
to the Piano Technicians QGuild. |
belong because | may, not because |

to be a brick layer, he must [oin the

Just Published!

Compleely

“THE BIBLE OF THE PIANO BUSINESS". COMPLETELY &
AUTHORITATIVELY UPDATED* 11,600 DIFFERENT PIANO
NAMES LISTED. COVERS ALL COUNTRIES. DAY | ‘TIL NOW*
SERIAL NUMBERS* DATES OF MANUFACTURE* FACTORY
LOCATIONS* OTHER PERTINENT INFORMATION* JUST ABOUT
EVERY KNOWN FACT IN ONE HANDY VOLUME* FACTS NOT
AVAILABLE ANYWHERE ELSE * MORE PHOTOS * AT
INSIGNIFICANT COST * REPRESENTS LIFETIMES OF
INVESTIGATION & RESEARCH * THREE TRIPS AROUND THE
WORLD. & OTHER EXTENSIVE WORLD TRAVEL * PUBLISHER 55
YEARS IN PIANO & ORGAN BUSINESS * NEXT EDITION 10
YEARS AWAY* HELPS YOU GET DOWN TO FACTS* FACTS THAT
WILL MAKE YOU MONEY * ELIMINATES COSTLY
GUESTIMATES. OVER ALLOWANCES ON TRADE-INS. &
UNDERPRICING RESALES * AN [DEAL TRAINING TOOL FOR
NEW SALESMEN OR OLD—TIMERS* ENHANCES YOUR IMAGE
WITH YOUR CUSTOMERS *MAKES YOU AN AUTHORITY *
HELPS PROFITS* NEW SEVENTH EDITION RENDERS ALL
PREVIOUS EDITIONS OBSOLETE * BE THE FIRST IN YOUR
COMMUNITY TO UTILIZE & ENJOY IT * ORDER YOUR COPY
NOW * PLEASE, NO PHONE ORDERS* NO COD * NO WHOLESALE
DISCOUNTS* CALIF. RESIDENTS PLEASE ADD SALES TAX*
DISTRIBUTED EXCLUSIVELY BY BOB PIFRCE. PUBLISHER*
INTERNATIONAL STANDARD BOOK NO. 0-911138-02-1

LIBRARY OF CONGRESS CATALOG CARD NOJ ISSN 65-25465

organize, and in 1958 they came

“THIS BOOK IS
WORTH IT'S VV’EIGHT IN GOLD”
New8th Edition

NEW PIERCE PIANO ATIAS

“THE BIBLE OF THE PIANO BUSINESS™

must.

and ENLARGED

G ahead.

* ' * MAIL YOUR
ORDER TODAY

WE PAY POSTAGE AND HANDLING

$15.95

Caltfornia Residents Add Bales Tax

DISTRIBUTED EXCLUSIVELY BY

Bob Pierce

1880 TERMINO AVE
LONG BEACH. CALIF 90815

Remittance
Must Accompany Order




AT LAST... EASY TO USE... REALLY WORKS!

~
LOOP FORMING TOOL

An Essential Tool . . . for making required loops for
single tied piano strings. {(Many older pianos have
complete sections of single ties}. This is a well ma-
chined tool with a professional finish.

Each tool comes boxed with complete instructions
for making “English** {bass string) type loops or the
“German’’ coil loops. Contains helpful chart to con-
trol number of coils produced at end of loop.

/—‘ Install on work Order No. 208 M ea. $32.50 net.
bench or in vise. Plus Shipping Charges.
A MILBURN QUALITY TOOL Calif. Residents add 6% Sales Tax.
Cold Drawn Wire {25 pound coil
Sizes 12 thru 22 (half sizes 12 thru 20%)
o Finest Quality ““Roslau” 1/4 pound coils

o Tinned plated or unplated

COMPLETE LINE OF TOOLS and

SUPPLIES for PIANO REBUILDERS
SPECIAL TOOLS ...

Designed to Meet the Technician’s Requirements
Write: BOX PTJ

PACIFIC PIANO SUPPLY CO.

P.O. Box 9412 « North Hollywood, Calif. 91609
Phones: (Area 213) 877-0674, 769-2490

Smaller sizes 00 thru 11 (even sizes only)

School of
STRINGED KEYBOARD
INSTRUMENT TECHNOLOGY

A Department of the
North Bennet Street School

TWO YEAR COURSE

Instructors: David C. Betts
William E. Garlick

FIRST YEAR: Tuning, regulation, repairs
and maintenance on grands, uprights, and
spinets. General study of acoustics, history,
business practice and promotion.

SECOND ADVANCED ELECTIVE YEAR:
Comprehensive piano rebuilding to include
case refinishing, soundboard repairs,
bridge, wrestplank,action replacement and
scaling. Advanced tuning, reguiating and
voicing. Harpsichord and clavichord tuning
and maintenance.

For further information write: David C. Betts,
39 North Bennet Street, Boston, Ma. 02113
or call (617) 227-2357.

PIANOS
Buy and Sell
We will supply you in all
U.S. and Overseas
Wholesale Lots
(216) 291-3838

HOME PIANO CENTER

Coming Events

Notices of seminars will be accepted for insertion in THE JOURNAL no sooner than six
months before an event. In addition to the listing below, your seminar may be publicized
through one free display ad, two columns by two inches deep. It 1s the responsibility of the
advertiser to submit copy for the ad to the Home Office. Material must be received Six
weeks prior to the publication of THE JOURNAL

Note: All seminar dates must be approved by the Conference Seminar Committee. Please
submit the appropriate information on the Request for Seminar Approval Form which may
be obtained from the Home Office.

UPCOMING CONVENTIONS
OF THE PIANO TECHNICIANS GUILD

1982 July 4-9
Washington, D.C.
Capitol Hilton

1983 July 4-8
New Orleans
New Orleans Hilton & Towers

October 8-10, 1982 Contact: Kevin Leary
OHIO STATE CONFERENCE 18817 Hilliard 8ivd
Cleveland, Ohio Rocky River, OH 44116

October 1518, 1982
TEXAS STATE CONVENTION
AND SEMINAR
San Antonio, Texas

Contact: Karla Pfennig
5623 Shoal Creek Bivd
Austin, TX 78756

October 29-31, 1982
NEW YORK STATE CONVENTION
Sheraton Airport Inn
Albany, New York

Contact: Evan Tublitz
1108 Sawyer Rd.
Clinton, NY 13323
(315) 853-3363

December 4-5, 1982
SECOND ANNUAL NORTH CAROLINA
STATE CONVENTION
Hendersonville, North Carolina

Contact: James Dowsett
P.O. Box 1387
Hendersonville, NC 28793
(704) 693-0787




PIANO TECHNICIANS GUILD
NAME AND LOGO

The official name, titles, logo and emblem of the Piano Technicians
Guild may only be used by Registered Technician members of the
Guild.

It is extremely important that all members are aware that the name and
logo are officially registered with the Patent and Trademark Office and
the protected trademark of the Piano Technicians Guild. They cannot
be used by any individual unless fully qualified by this Guild through
proper competence, examination and testing procedures.

The Piano Technicians Guild does not accredit or accept a firm or
company and membership is open only on an individual basis.

Approved publicity and advertising methods are published by the
Guild for the guidance of Registered Technicians in establishing
business contacts through advertisements, business cards and pam-
phlets, etc. Extreme care must be taken to ensure that such publicity
does not imply membership or accreditation beyond that officially
earned and on record with the Pianc Technicians Guild.

PIANO KEYS RECOVERED FREE CATALOG

HARD-TO-FIND PRECISION TOOLS
050 IVORINE » Z4-HOUR SERVICE

Factery Method » Return Pos age Paid
COMPLETE P!ANC KEY RECOVERING

JOHN W. MYERS PIANO COMPANY
1314 E. Court Street + Dyersburg, Tenn. 38024

% Lists more than 2000 stems.
"t plers. tweezers. wwe strippers.
» vacuum systems, relay tools, op-
. tical equipment. tool kits and
= cases. Send for your copy 1oday!

JENSEN TOOLS INC.
1230 S. DRIEST DR.- TEMPE. AZ. 85281

[ ] .
A.IsaacPianos P.0, Box 215, Sation A
- - HANNIIG EAOD000RO N Canada M2N 5P0

(416) 226-1171

No more bassles with Custons,
Postal Service, or Couriers

You may now order our Hammers and Bass Strings from: Mr. Des Wilson,
11526 Farndon Ave.
Los Altos, CA 94022
Checks and money orders should be made out to A. Isaac Pianos (415) 365-8473
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